TalkingPoints

TIPS & TRICKS

for implementing
research-based best
practices of family
engagement
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It is important that families initiate outreach, versus
just responding.

Two Way, Families should ask about progress and share
real-time context about the student’s life.

matters

most
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TalkingPoints can help

’

Two-way, opt-in text message
default: Reach more families
with zero-entry access via
approachable technology, in a
less-formal mode to encourage
engagement and partnership.
And encourage families, via
text, to download the
TalkingPoints Family mobile or
web app, embedded with
further accessibility features.
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+1(415) 488-8928

Mr. Dudak: ;Si, lo pondré en la
carpeta de José mafana!

iMuchas gracias! Enviaré los
formularios antes del viernes.

Mr. Dudak: jGracias!

Mr. Dudak: Hola Sr. Hernandez,
espero que esté bien. Le estoy
enviando un mensaje para
programar una reunion para
revisar juntos el Programa
Educativo Individualizado de
José. ;Esta disponible para
reunirse a las 9:00am el 1 de
septiembre? Avisame si estas
disponible en esa fecha.

Gracias.
Hola Mr. Dudak, perfecto! Nos
vemos ahi.
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Good afternoon, Katie Smith

!] Send a message

RECENT MEssacEs [T See all

Mr Newton # 12:31 PM
No, he still has to fill out the ...

Mrs Chase Yesterday
Please bring good shoes for our ...

RECENT ANNOUNCEMENTS See all

Bay Unified School District

Today, Oct 18 - Grade 1

Hello families. Hopefully you've all
enjoyed a great first week of school.
Pleae ask your teachers if you still need
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Ensure open
and ongoing
engagement
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Start before the first day of school.

Set up consistent and frequent communications
with families.




TalkingPoints can help

TalkingPoints Scheduled
and Recurring Messages: A
great way to ensure
consistent and ongoing
communication is to pre-
schedule messages ahead
of time. Consider a cadence
that is frequent but not
overwhelming for families.
To create messages for
recurring events, save time
using the recurring
messages feature.
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Edit message

To:  Shakespeare Class (%)

year! The first day of school is Monday, September 4th. We will
sending a weekly message with information so you can get your Schedule Send
ready for a great year.
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The tone of conversations makes a difference.

Be
intentional
about a

warm and
welcoming
tone
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TalkingPoints can help

Positive Message
Templates: Give staff
quick access to
role-specific, best
practice-embedded
positive message
templates.
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Send a message

To:  Select recipients... + Y Alllanguages

We are so excited to welcome [studentfirstname] back to school this
year! The first day of school is Monday, September 4th. We will be
sending a weekly message with information so you can get your child
readv for a areat vear.\
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Attendance Logistics Positive messages SEL Other Teacher templates ®

[studentFirstName]'s teacher has [studentFirstName] has shown [studentFirstNar

the month! [studentFirstName] has been on time for each class [studentFio‘
has been on task all week, has period. We are so proud of the to overcome
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Authentic
engagement
matters
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Conversations should be consistent, culturally
responsive, and respectful.




TalkingPoints can help

TalkingPoints highest-quality translation: We make
communication understandable, accessible, and
equitable. TalkingPoints is the only platform that has
always offered two-way enhanced translation,
powered by both human translators and
machine-learning algorithms.

Since day one, our focus has been on building
relationships between families and schools in
under-resourced, multilingual communities with the
greatest need for support. No smartphones,
computers, or wifi required; for families, getting
started is as simple as texting.
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Ensure
accessibility

®% TalkingPoints

Interactions should:
e Allow for multilingual communication
e Be understandable to the family
e Meet families where they are

Your child had a
great day today!
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TalkingPoints can help

TalkingPoints equity and accessibility
features: In addition to two-way
translated communication,
TalkingPoints has built-in accessibility
features meant to eliminate barriers to
effective engagement for all families,
providing equitable access to a strong
school-family partnership.

Thank you for coming to her IEP.
meeting. We appreciate your
support.

©  write amessage..

s is a support plan for students who are eligible
ation services. This i
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TalkingPoints can help

Paige will need to make up
yesterday's assessment since
she was sick. | can stay after
class with her. Thanks!

Sop1a,9:15PM
Thank you for coming to her IEP

meeting. We appreciate your
support.

© Wit amessage..
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IEP X

This is @ support plan for students who are eligible
for special education services. This is a written
educational program made to meet

Families can click and see a definition of school
terminology without leaving the app

Families can access an in-app glossary of common
school terminology (academic vocabulary)

Schools can send families translated video
captioning

School staff or family members can click for human
translation support

Teachers receive in-the-moment alerts and
guidance to support readability in messages

Busy families and those with limited literacy skills
can use text-to-speech and speech-to-text
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Make it
about
learning
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Conversation should be connected to what
students are learning in school.

Encourage better conversations about learning at
home, which motivates students.
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TalkingPoints can help

TalkingPoints supports learning:
TalkingPoints’ impact survey research findings confirm:

e Families want to know more about student progress and what they’re learning

e Teachers want to know more about home circumstances

e Open, accessible, zero entry technology fosters authentic conversations and
trusting relationships so the kinds of conversations schools and families need and
want can be enabled in support of each and every student.
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