
Title I, Part A, Sec. 1116(e)(5)
Shall Communicate with parents about programs, 
meetings and other activities “in a format and, to the 
extent practicable, in a language the parents can 
understand.”

Title I, Part A, Section 1116-Parent and 
Family Engagement (d)(2)(D)
Ensure regular two-way, meaningful communication 
between family members and school staff, and, to the 
extent practicable, in a language that family members 
can understand

Title I, Direct Student Services, Sec. 
1003A (c)
LEAs may use not more than 1 percent of its award for 
outreach and communication to parents about 
available direct student services 

Title III, Part A, Subpart 1, Section 3116 
Local Plans (b)(3)
Describe how the eligible entity will promote parent, 
family, and community engagement in the education of 
English learners

TalkingPoints: Two-way 
translated text and app-
based communication

Human- and AI- supported 
translation in 150 languages

Families can click and see a 
definition of school terminology 
without leaving the app

Schools and districts can send 
families translated audio and video 
messages

Families can access an in-app 
glossary of common school 
terminology

School staff or family members can 
click for on-demand human 
translation support 

Teachers receive embedded, in-
the-moment guidance to support 
best practices in outreach

Busy families and those with 
limited literacy skills can use text-
to-speech and speech-to-text  

Universal Family Engagement 
for Student Success

Potential qualified funding sources

Contact partnerships@talkingpts.org for more information


