®» TalkingPoints
What’s New for
Back-To-School 2025

Realize FAMILY ENGAGEMENT as a SUPERPOWER to drive

consistent, high-level, equitable STUDENT OUTCOMES



WELCOME

Let us know:

® your name
® your role

e what you hope to get out
of our time together

®% TalkingPoints



Today we will cover

@ The Universal Family Engagement Evolution

@ New Features for SY 25-26

Q@ Q+A




Effective family
engagement is the most
underutilized superpower
when it comes to
improving outcomes

®s TalkingPoints

Research shows that
family engagement is
twice as likely to predict
student success as family
socioeconomic status

Mapp & Henderson (2002)

@ S1K+

Effective family engagement
equates to an additional
$1,000 per student in a
school’s annual budget

Houtenville & Conway, (2008)
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EVOLVING TOWARD UNIVERSAL FAMILY ENGAGEMENT

The practice of improving outcomes for all students
by fostering effective partnerships with families,

regardless of barriers or circumstances. s .




Strategy vs. Goal: Dual Capacity Framework

Dual Capacity Framework is a model for understanding how
schools and families can collaborate effectively to support
student learning.

It emphasizes the need for educators and

families to develop both the capacity (skills,

knowledge, and abilities) and the

relationships necessary to work together in

ways that improve educational outcomes. r ‘

i Dr. Karen Mapp

2 HARVARD
GRADUATE SCHOOL oF EDUCATION
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Strategy vs. Goal: Dual Capacity Framework Cornerstones

Both educators and families
need to develop the knowledge
and skills to engage in
meaningful partnerships.

Relational Trust

Strong, trusting relationships
between schools and families
are necessary to work toward
the common goal of supporting
the student.

Two-Way Communication

Two-way exchange of
information is necessary to
deeply understand the child’s
needs and progress to ensure
effective support.



Shifting family engagement
from a goal to a strategy

Family engagement needs to move
from being a goal to an actionable
strategies in support of district and
school initiatives to drive student
outcomes.

In the chat, please share one initiative

that your school or district is focusing
on to drive student outcomes for the
25-26 school year.




. TalkingPoints Expanded Family Engagement Foundations
Create an Event/Event Sign up and Calendar Sync
Quick Kudos

®» TalkingPoints
Back-to-School 2025!

Positive Message Tagging & Tracking
Family Check-ins

Staff Announcements

What are you the most excited
about? Add it to the chat.

Admin Personal Messaging

District Groups

NEW! TalkingPoints Attendance Improvement Plus package - Add on

Automated Daily Absence Messaging
¥ Attendance Dashboard
Targeted Attendance Messages
Attendance Messaging Series
I NEW! TalkingPoints Academic Improvement Plus package - Add on
o Home Activity Suggestions




Expanded Family Engagement
Foundations




New event: multiple time slots

FOUNDATIONS Event details

INVITEE(S) *

Grade 2 v

EVENT NAME *

.‘ Ta I ki ng Poi nts ®, TalkingPoints Calendar ‘ &

September 2024 < >
4
Create an Event / Event Sign up

At Home . 5 B B . . .

w:  Announcements
. o
M| Messages
g T 8 9 10 o 2 13 14
Enabling teachers to create events and S e
families to sign up for them within B coses K . v s o » zw
H H H SEMESTER CHECK-IN: iy SEMESTER CHECK-IN:
TalkingPoints will foster engagement by s SEp | Do | em— |
H 1+ 22 23 24 25 26 27 28
creating opportunities for deeper Poriod
connection Language arts Pt GASESALLPRAGTICE  SEMESTERGHECKIN | CHOWR PERFORMANGE
.
Mr. Newton’s class 29 30 Oct1 2 3 4 5
@ 1saac Newton ~

& Gethelp

i i [FXIMN  CREATE EVENT
L) TalkingPoints




FOUNDATIONS

Choose a Calendar account provider...

iCloud
Microsoft Exchange

Google
B Microsoft 365

®, TalkingPoints Wit
Teacher Calendar Sync -

~Tulkingpoints Calendar Q
Enabling teachers to sync their calendar Septomber 2024 < >
with the TalkingPoints calendars to

SUN MON TUE WED THURS FRI SAT
more easily identify event blocks o ‘ ’ ‘ ‘ ) ‘ '
y y P
LasoR DAY FiRsT DAY OF scHOOL
M= Messages (-]
8 9 10 o 2 13 14
[™ calendar
R Analytics @ B
El Classes h 15 16 17 18 19 20 21
Grade 1
sAsesALL PRACTICE SHow AND TELL
Grade 2
22 23 2 25 26 27 28
Period 1
Language arts BASEBALL PRACTICE
Mr. Newton’s class 20 30 Oct1 2 3 4 5
SEE WHAT'S NEW
@ 1saac Newton ~
& Gethelp

®p TalkingPoints



FAMILY ENGAGEMENT IN LAST 30 DAYS
w: L]
Send a class announcement Send a direct message 27 1 6
/48 /48
A Home Families haven't Families haven't
BES' E WEEK Mark completed | Hide received a DM responded
W% Announcements > SEEALL -> SEEALL
I OUNDAI IONS M| Messages (-]
s s
K3 Engagement tools XD RECENT MESSAGES Seeall SEND
QUICK KUDOS SEEALL
Bl Classes @ Enrique Smith o .
Mother: Enrique said he has no homewo.

8, TalkingPoints
Quick Kudos

Send quick kudos

lod

°* Send a message

&
Communicating seamlessly about behaviors

is a core need for elementary school
teachers/families. Focusing on positives
encourages good behavior and encourages
students to see the value in their positive
actions in school. When students' behavior is
positive, they are more engaged in learning.

®p TalkingPoints



FOUNDATIONS

8, TalkingPoints
Positive Message
Tagging & Tracking

Tagging messages as positive allows for
easier monitoring of who has received
positive messages and which
students/contacts may benefit from a positive

interaction.

My TalkingPoints

A Home

a

= Announcements
Messages [2]
Analytics

Engagement tools ([0

o oY ™

Classes b
Grade 1

Grad g TalkingPoints

Perio
Lang

Mr.N ft Home

®: Announcements
. Isaac
M| Messages (-]
@ Gett Analytics
—
Bl Classes v
Grade 1

Grade 2

FAMILY ENGAGEMENT IN LAST 30 DAYS

" L]
Send a class announcement Send a direct message 27
/48
Families haven't
BEST PRACTICE TIP OF THE WEEK Mark completed | Hide received a DM
> SEEALL
RECENT Messaces [EIED See all SEND
QUICK KUDOS

Enrique Smith
Mother: Enrique said he has no homewo...

Home » Positive messages

See the home page for more!

6 meamn

View templates

i+

8:04 PM

16,25

Families haven't
responded

- SEE ALL

16

Positive DMs sent
to 11 families.

> SEEALL

Q
Families who received a positive direct message

Grade 1 v EL BV Vear-to-date

DOWNLOAD ¥

You've sent 16 positive messages to 7 (of 48) students / families in the last 30 days.

O stuoen name cLass POSITIVE MESSAGES \ acTions

[ Lizzy McMurphy Grade 1 13 L]

[ Ceaser Ortega Grade 1 2 ]

o

Aaron Tyler Grade 1 12

Katia Ritter Grade 1

Family contacts

to edit, revise, or draft your message.

caNceL (- SCHEDULE




FOUNDATIONS

8, TalkingPoints
Family Check-in

Quick-click topical, research-based
information sharing and gathering based
on key moments throughout a school year
that help partner families and schools in
supporting students’ general well-being.

®» TalkingPoints

-, TalkingPoints

7/ NEW MESSAGE

Home

>

®: Announcements
Messages [-)

Analytics

m » ®

Classes v
Grade 1

Grade 2

Period 1

Language arts

Mr. Newton's class

SEE WHAT'S NEW.

@ 1saac Newton ~

& Gethelp

Home » Family check-ins

. . Family check-ins

Family check-ins
Back to school Fall Winter Spring

Proactively engaging families throughout —

the year keeps them involved in their

students’ learning and helps you build a

Welcome back to school
rapport with them.

First week check-in

Reach out to establish rapport and build a
supportive classroom community.

During the first week of school, check in with
How to get started: families to see how students are adjusting and
1. Explore the check-in strategies.

2. Select “Try it” to generate a message

for a specific check-in. -
" 4 TRYIT
. Edit and send the message to selected

contacts by clicking ‘Use message’ or

address any concerns.

+ TRYIT

select ‘Personalize’ to add specific
details into the mes Hance

lportance of attendance to
es create positive habits this

f o

Family check-ins

Use the message below, retry to see another option,

or update the prompt to personalize the message.
out their student’s positive
ort i class.

MESSAGE IDEA

Welcome to the new school year! I'm
[teacherName], and I'm excited to have
[studentFirstName] in my class.

| look forward to a great year where we all
work together and learn a lot. To get

started, what are your hopes and goals for
[studentFirstName] this year? I'd love to
hear from you!

PERSONALIZE RETRY USE MESSAGE



FOUNDATIONS

8, TalkingPoints

Staff Announcements

Admins can now include staff in
announcements sent to families
and/or students or they can send
announcements just to staff through
TalkingPoints.

My TalkingPoints

Send a message

To:  1ith Grade @

BY RECIPIENT TYPE
Write a message...
Family contacts

Family contacts

Students

b MA@ S + Staff @

View templates

= Filter




FOUNDATIONS

Send an announcement

To: Select classes or groups Family contacts

Cc: Co-staff @ [

8, TalkingPoints

Write a message...

Co-staff Announcements

Teachers can now easily add co-staff
to their announcements as well.

0/600

[ﬂJ Q m é. *: [1 Save as template

View templates

CANCEL SCHEDULE

My TalkingPoints



®p TalkingPoints

Messages Q
Admin messages (3) Personal messages (1) All messages Scheduled messages (2) Flagged messages (1)
FOUNDATIONS S
STUDENT MESSAGE DATE
-—l Messages Juan Rodriguez You: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod... Apr 15, 2020
Mark Payson Ferguson Father: Lorem ipsum. Apr 10, 2020

Jose Lopez

Mother: Lorem ipsum dolor sit amet, elit, sed do ei d Mar 15, 2020

8, TalkingPoints

Admin Personal
Messaging

Send a message

To:  Enrique Smith @ LeVu ©

= Filter

From: Select sender ®

Admin users will now be able to
send messages as themselves or
from the admin inbox.

@ Bay Elementary School
Wri
9 Mrs Miller

Attendance

0/600

0 M A @ S + [ save as template

View templates

CANCEL

My TalkingPoints



FOUNDATIONS

8, TalkingPoints

District Groups

Create district level groups and
assign students from any school
within the district plus staff.

My TalkingPoints

Add existing students

Select schools
scHooLs

1school

Q Search students

sTuDENTS
] Aaron Smith 2233445566
O Aaron Smith 5566778899
[0 Abraham Rodriguez 1122334455

O Alba Lopez 0987654321

Add staff

sowooL
Jefferson Elementary
Jefferson Elementary
Jefferson Elementary

Jefferson Elementary

Adding staff will allow them to message all students’ contacts in this group. Only staff

with teacher-level roles can be added to district groups.
scCHoOLS

All schools

Q' Search staff

[ Aaron Smith

Aaron Smith

[0 Abraham Rodriguez
O Alba Lopez

[J Anton Fergy

aaron.smith@baysd.org
asmith1@baysd.org
abraham.rodrig@baysd.org
alba.lopez@baysd.org

anton.fergy@baysd.org

CANCEL ADD SELEC




. TalkingPoints Expanded Family Engagement Foundations
Create an Event/Event Sign up and Calendar Sync
Quick Kudos

Positive Message Tagging & Tracking

.‘ quking Points Family Check-ins
Back-to-School 2025! Staff Announcements

Admin Personal Messaging

Explore new features and student
outcome focused offerings to learn how

they will help you maximize your family
engagement superpower! NEW! TalkingPoints Attendance Improvement Plus package - Add on

Automated Daily Absence Messaging
¥ Attendance Dashboard
Targeted Attendance Messages
Attendance Messaging Series
I NEW! TalkingPoints Academic Improvement Plus package - Add on
o Home Activity Suggestions

District Groups




NEW!
Attendance Improvement Plus

Attendance Improvement Plus upgrade and TalkingPoints Connector required



ATTENDANCE

o] VARSI Attendance

Attendance dashboard M| Attendance trends  Automated message  Message series

SEND A MESSAGE
Today’s absences

All absences today Unexcused absences today Unexcused absences without
reason today

.‘ Talkin 9 Points e 1.9% 4.2% 2.9%

Students

154 students 44 students Auto-message: 1:00pm 30 students

Clas:
Custom attendance views How to use this?

Atte n d a n Ce Da s h boa rd Broups 3 unexcused absences inthe - 0% absence rate (perfect

last 7 days attendance)
Staff & Roles o, o,
16.1% 2.9% Add new view
Polls 13 students 13 students
Analytics
. . All students 1492 students ast ed af " Showing 1- 10 of 1492 students >
Centralized experience for all attendance 8 e
TOTAL ABSENCES c NEXCUSEE Y'S STATU EASON ABSENCE RAT N ACTION
related features, including the most impactful 0 Wone st - C - oo
. . . O Tania Tayler-Swift 2 1 - : 10 1or10/24 Ll
details in an easy to navigate dashboard. e -
ofia Wang 2 15 - . 2% 10/15/24 -
[ Jon Ruffhouser 22 22 - " 10/10/24. L]
[ Jose Hernandez 20 10 - 0% 10/15/24 L]
[0 Juan Rodriguez 7 7 UNEXCUSED In-school suspension 22% Today -_l
[ Zoe Shapiro ” 1 E ™ 10/08/24 L]
CURRENT SCHOOL
Bay School G [0 BobLee ” 3 - % 10/03/24 1]
Issac Newton [J  Arnold Schweinsteiger 15 2 - = 10% 10/15/24 L]
O Lorrie VanDyke 15 2 . % 10/10/24 L]

Get help

Attendance Improvement Plus upgrade and TalkingPoints Connector required



ATTENDANCE

8, TalkingPoints

Targeted Attendance Messages

Enabling schools to more easily identify &
message families who fit into specific
attendance tiers and to follow-up with

appropriate intervention

®p TalkingPoints

s TalkingPoints

Attendance dashboard  Attendance trends  Automated message

Attendance

Message series

SEND A MESSAGE

Messages

Students

Cli

Groups

Staff & Roles

Polls

Analytics

Attendance

Settings

SEE WHAT'S NEW

CURRENT SCHOOL
Bay School

Issac Newton

Get help

Today's absences
All absences today

11.9% 4.2%

154 students 44 students
Custom attendance views How to use this?

3 unexcused absences in the 0% absence rate (perfect
last 7 days attendance)

16.1% 2.9%

13 students 13 students

All students 1492 students  Last

0O stuoenr TOTALABSENCES & TOTALUNEXCUSED  TODAY'S STATU:

Unexcused absences today

Auto-message: 1:00pm

In-school suspension

[0 Wayne Smith 26 0 This student has not yet been
reported absent today.

O Tania Tayler-Swift 25 19

[0 Sofia Wang 22 15

O Jon Ruffhouser 22 22

[ Jose Hernandez 20 10

] Juan Rodriguez 7 1 UNEXcusED

[0 Zoe Shapiro ” 1

[ BobLee 7 3

O Arnold Schweinsteiger 15 12

O Lorrie VanDyke 15 2

Unexcused absences without

reason today

2.9%

30 students

Add new view

Showing 1-10 of 1492 students

ence

10/15/24

10/10/24.

10/15/24

10/10/24.

10/15/24

Today

10/08/24.

10/03/24

10/15/24

10/10/24.

m 3 § @ ® ® ® ® @

JL]

Attendance Improvement Plus upgrade and TalkingPoints Connector red‘t’ﬁred




ATTENDANCE

Add custom attendance view

.‘ Tq I ki n g pOi n ts @® Number of absences (O Absence rate

NUMBER OF ABSENCES *

Targeted Attendance Messages :

NUMBER DISPLAY OPTIONS * @ o
O Less than @ Exactly O More than

Add new view
TIME FRAME * @

Year-to-date

Enabling schools to more easily identify &
message families who fit into specific

@ Show all (default):

attendance tiers and to follow-up with

absences within the selected timeframe.

appropriate intervention O update iy

Only show students who reach this number
of absences on the current day.

[ Add ‘At-Risk’ label

® TalkingPoints Attendance Improvement Plus upgrade and TalkingPoints Connector reqiflred



ATTENDANCE

All absences today

8, TalkingPoints
Targeted Attendance Messages

Send a message

To: Enrique Smith @ LeVu @

= Filter
From: Attendance

Dear [contactFirstName]. Today was [studentFirstName]’s fifth absence this school
year. We would like to schedule a meeting with you to see if we can help in any way
to improve their attendance to ensure that they will not fall behind in their classes. dents < >

Enabling schools to more easily identify &

ope oy o oo q 0/600  WNLOAD LIST )
message families who fit into specific lomoma i awmempm

attendance tiers and to follow-up with View tamplates ¢

appropriate intervention )

® Dalia Joseph UNEXCUSED - 8%

Wanya Kritmarsky EXCUSED 5%

@ Peter Strauss UNEXCUSED - 5%

Jose Lopez EXCUSED. Theater dress rehearsal %

% TalkingPoints Attendance Improvement Plus upgrade and TalkingPoints Connector reqtfired



ATTENDANCE

® TalkingPoints

Attendance

Attendance dashboard [l Attendancetrends [l Automated message  Message series

TIME FRAME: AUG 15 - DEC 18, 2024 @

SEND A MESSAGE

v 7D ™M 3IM 6M 2M B Custom

S Absence trends

8, TalkingPoints
Atte n d a n C e Tre n d s j:u: % of absences by absence type N Breakdown of reasons for nhsan:: B Student absences over time

100%

Staff &Roles I I 6%

Polls sox
Nov

Analytics i I

Identify absence patterns and understand pr—
root causes through dynamic, easy-to-read
charts. Develop proactive, targeted
strategies to support students and families
before attendance issues escalate.

[ Reasons provided by the school’s
wi

Charts last updated today, at 12:30pm local time

4 Issac Newton

Get help

® TalkingPoints Attendance Improvement Plus upgrade and TalkingPoints Connector reqifired



ATTENDANCE

" LA Attendance

Attendance dashboard Attendance trends Message series
SEND A MESSAGE
. ° ° Automated daily message @ or
@ TalkingPoints
+ Set up a daily message that will automatically be sent to that day’s absent students.

All messages o Use the prepared message, or edit it to fit your voice! (Note: You can use shortcuts, like

Automated daily absence

How to use the automated daily message series:

[studentFirstNamel], to automatically personalize your message for each student’s family.)
® Select a time for the automated message to send each day. To select a time that works best
for your school, consider when attendance records are updated each day and if you'd like the

Classes message to arrive in time for families to bring their student to school for part of the day.
messages o
Enabling schools to more easily communicate ——

Polls All absent students
with families about absent students, to e T .

Unexcused absences without a reason

identify reasons for absences, and to offer
support to families who are having trouble

Let us know if you need any support in getting your student to
school. We look forward to seeing [studentFirstName] back in

getting their children to school

®» TalkingPoints

school soon! Thank you!

SEND TIME *

SEE WHAT'S NEW

LG Set the time the daily message will send [C)]
Bay School 2

Issac Newton

Get help

Attendance Improvement Plus upgrade and TalkingPoints Connector required

Set daily message time

Set the hour when you would like the daily
attendance message to be sent. Times will
default to your time zone.

A
000
v .

CANCEL e




ATTENDANCE

" TolkdngP o s Attendance

Attendance dashboard Attendance trends Automated message

Research shows that sending families a weekly message that focuses on the importance of attendance and provides

SEND A MESSAGE

families with guidance has a positive impact on improving attendance. The attendance message series provides

®y TalkingPoints
g [ Your inboxes administrators with weekly messages to send to families throughout the school year. View less

o L]
All messages
en a nce essag I ng erles SCHOOL LEVEL MESSAGE STATUS
Students
o All levels v Al statuses 2.4 ——ASSIGN START DATE

Classes
Start here: Weeks1and2 A

Improve attendance by ensuring every family

Groups

ELEMENTARY MIDDLE HIGH ELEMENTARY MIDDLE HIGH

has equal access to knowledge about the Staff & Roles

Hello! This year, we will share information about why Remember, if your student is going to miss school, you

. attendance is important and resources to help you get can report their absence by sending a message to this
importance of attendance and how to support Poll o e e A S BT sGge s kA SO s G I PO AR S 7
questions you have about attendance. you!
Attendance
better attendance
Settings +/ SENT ON 8/17 [¥) SCHEDULED 8/31

Research-based knowledge & guidance
messages ready-to-enable in-platform

Weeks3and4 ~

ELEMENTARY  MIDDLE HIGH
Attendance tip- Some children have a hard time Attendance tip- Did you know? Studies have shown that
Once_pe r_Week SChOOl‘based messages, transitioning from home to school. Having a predictable higher attendance is linked to higher course grades.

routine can help. Try to help your student go to bed and
wake up at the same time each day.

created universally for all families and ready
to schedule for the year

Attendance Improvement Plus upgrade and TalkingPoints Connector required



ATTENDANCE

®, TalkingPoints

To: Enrique Smith @ LeVu @

Attendance Inbox

Dear [contactFirstName]. Today was [studentFirstName]’s fifth absence this school

year. We would like to schedule a meeting with you to see if we can help in any way

Strea m | i ne atte nd ance-re | ated to improve their attendance to ensure that they will not fall behind in their classes.
communications with families won
with the attendance inbox - it A e
separate from the school inbox.

View templates v

CANCEL SCHEDULE @

®s TalkingPoints Attendance Improvement Plus upgrade and TalkingPoints Connector required



Attendance Improvement Plus package

e New attendance outcomes-focused offering

e Add-on to TalkingPoints Foundations

e School-level offering

e Requires TalkingPoints Connector direct integration method
o Enables sharing/syncing of attendance data

e Special Introductory Pricing for existing partners for the 2025-26 school year

My TalkingPoints



. TalkingPoints Expanded Family Engagement Foundations
Create an Event/Event Sign up and Calendar Sync
Quick Kudos

Positive Message Tagging & Tracking

.‘ quking Points Family Check-ins
Back-to-School 2025! Staff Announcements

Admin Personal Messaging

Explore new features and student
outcome focused offerings to learn how

they will help you maximize your family
engagement superpower! NEW! TalkingPoints Attendance Improvement Plus package - Add on

Automated Daily Absence Messaging
¥ Attendance Dashboard
Targeted Attendance Messages
Attendance Messaging Series
I NEW! TalkingPoints Academic Improvement Plus package - Add on
o Home Activity Suggestions

District Groups




To learn more:

e \isit our
® for detailed feature
information & FAQs

Questions?

You can also email your
Partner Success Manager
or partners@talkingpts.org



https://talkingpts.org/bts-25/
https://intercom.help/talkingpoints/en/collections/10799977-see-what-s-new

