
TalkingPoints Student Messaging provides flexible messaging options to ensure all stakeholders get 

the communication they need. Bring students* into the conversation and let their voice contribute to 

their ultimate success. Here is everything you need to know to get started!

TalkingPoints Student Messaging Getting Started Guide

Data Sharing and Communit y Communications 

Prepare for TalkingPoints Student Messaging by informing your community and sharing student 
email addresses and date of birth with TalkingPoints.

District or School Lead for TalkingPoints + Tech Team

Tell your community that your school or district is using TalkingPoints for Student Messaging!

Share the necessary data:

Clever 

ClassLink 

TalkingPoints Connector 

Once data has been shared, enable student messaging:

District Partners

School Partners

Ge t ting St udents into the TalkingPoints Platform

Once eligibility data is shared and flowing to the TalkingPoints platform, work with teachers and 
staff to get student phone numbers into the TalkingPoints platform.

Admins:

If you did not set up the auto invite during enablement, 

�� Choose a dedicated time to assist students through the process to confirm their TalkingPoints 
accounts and share this with your teachers + staff. (i.e. Homeroom, first ten minutes of class, 
exit ticket out of class)


Demo video: See !

invite students to TalkingPoint�

how it all works

Teachers + Staff:


Demo video: See !
Guide students through the confirmation process


how it all works

Students:

Join TalkingPoints

mailto:partnerships@talkingpts.org
https://talkingpts.org/terms-of-service/
https://learn.talkingpts.org/hubfs/TalkingPoints%20Student%20Messaging%20Community%20Communications%20%20.pdf
https://talkingpts.org/help-center/clever-student-messaging-data-requirements
https://talkingpts.org/help-center/classlink-student-messaging-data-requirements
https://talkingpts.org/help-center/talkingpoints-connector-student-messaging-data-requirements
https://talkingpts.org/help-center/enable-student-messaging-districtadmins
https://talkingpts.org/help-center/enable-student-messaging-schooladmins
https://talkingpts.org/help-center/invite-students-to-verify-their-accounts
https://www.youtube.com/watch?v=Rxx569Z94gw
https://docs.google.com/presentation/d/1AUcXYQ1TkCcJqUIzm4ADFrnvZAhIf_5WhButrjc2Mqc/edit#slide=id.g2928b490969_1_1430
https://www.youtube.com/watch?v=8ae9sdnYTFM
https://talkingpts.org/help-center/invite-students-to-verify-their-accounts


Additional Resources

For FAQs and an overview of all resources, use the link below.

In-Platform Views


Student Messaging Overview and Resources

Using TalkingPoints Student Messaging

Once students have joined TalkingPoints, admins can choose to create school groups and enable 
group codes for sports teams, clubs and more. 

Group Management: To assign school group management to staff members who do not hold school 
level roles, consider the options below�
� Option 1: Assign the Technical School Admin base role to staff members so they can create and 

manage school groups (includes staff management capabilities) 
This may be a good option for a staff member who is in charge of student and staff management within TalkingPoints 
and does not need to send messages on behalf of the school�

� Option 2 (for district-wide setups only): to allow staff to create and manage 
school groups 
This may be a good option for a school or district staff member such as an Athletic Director who should only have  
the added permission of creating and managing groups, but no access to staff management or messaging at the 
school level.

 Create a custom role 

Admins:

Create school groups and share with staff: Group codes are a way to flexibly bring students into 
non-SIS groups. You can  or use  as a way for students to 
join. Confirmed students (13 years old or older who have joined TalkingPoints) can use a unique 
school group code to join clubs, athletic rosters, leadership classes, and more.

add students manually School Group Codes

Teachers + Staff:
Send a Message to family contacts, students, or students & family contacts

If admins have set up groups for you, use groups shared with you to access group codes and 
populate your groups

Students:
Join groups

mailto:partnerships@talkingpts.org
https://docs.google.com/presentation/d/1bThVGBgLIgmdeUobPRY186b9ohFQg1Fss2F4a7Ohj9o/edit#slide=id.g26822adf81e_0_0
https://talkingpts.org/help-center/student-messaging-overview-and-resources
https://talkingpts.org/help-center/create-a-custom-role
https://talkingpts.org/help-center/custom-groups-for-school-admins
https://talkingpts.org/help-center/generate-and-share-school-group-codes
https://talkingpts.org/help-center/student-messaging-how-to-send-a-message
https://talkingpts.org/help-center/add-students-with-a-school-group-code
https://talkingpts.org/help-center/add-students-with-a-school-group-code
https://talkingpts.org/help-center/join-new-groups-as-a-student
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